
 

 

 
Keeping you safe in your home 
 

• Encircle Housing will look after your boiler in your home 
• Once a year we will send round our Gas Safe engineer to service and 

check your boiler is safe  
• We will send you the certificate for you to see, it will be kept in a file at the 

property  
 
 
Look for tell-tale signs 
 

• Be aware of dark, sooty stains or lazy yellow flames. It may mean your 
appliance isn’t working properly 

 
• Do not block vents! Your gas appliance will need ventilation to work safely. 

Blocking vents could prevent this 
 
 
Servicing your gas appliances 
 
Only a Gas Safe registered engineer can fit, fix or service your gas appliances 
safely and legally. 
 
If you are concerned about your boiler, call our Repairs Team and we can send 
out a Gas Safe Engineer.  
 
 

For help and advice call Encircle Housing’s Repairs Team on 

0330 094 0142 
 


